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The following guidelines are designed to help you make the most of your experience
with Beyond Horizons. As you participate and engage in discussions, we encourage you
to keep these best practices in mind. If you have any questions, please feel free to
contact marketing@hexure.com and a member of the Hexure team will be happy to
assist you.

Be Respectful
Engage with fellow members respectfully and professionally. Beyond Horizons is a space for
constructive conversations, and we request everyone to contribute with kindness, even when
opinions differ.

Protect Confidential Information
Please do not share confidential client data, sensitive business information, or proprietary
materials within the forum. Always ensure your posts respect privacy and confidentiality
agreements.

Stay On Topic
Ensure your contributions are relevant to the discussions. When starting new threads, choose
appropriate categories and make sure your topic aligns with the community’s focus on Hexure
solutions, industry insights, and best practices.

Share Knowledge
This forum thrives on collaboration. Share your experiences, tips, and insights freely. Help
others solve challenges by contributing to discussions where you have expertise.

Use Clear and Concise Communication
To ensure effective discussions, communicate clearly and concisely. Avoid jargon where
possible and make sure your points are easy to understand.
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Give Credit
If you reference someone else’s work, ideas, or content, provide proper attribution. Giving
credit helps build a respectful and collaborative community.

Engage Regularly
The more you participate, the more valuable the community becomes. Regular engagement
helps foster a collaborative environment where everyone can learn and grow.

Respect Moderator Guidance
Moderators from the Hexure team are here to ensure the forum stays respectful, productive,
and valuable for all participants. Please follow their direction to help maintain a positive and
engaging community environment.

Share Attachments Responsibly
When sharing attachments, ensure they do not contain confidential client information or
proprietary data that hasn’t been approved for public sharing. Only the following file types are
allowed: jpg, jpeg, gif, png, txt, rtf, pdf, zip, tar.gz, tgz, and tar.bz2. Please note that the
maximum file size is 0.1 MB, and the same limit applies to image files.

Don’t Use for Technical/System Support 
 Beyond Horizons is a space for collaboration and knowledge-sharing, not for technical or
system support. For any system support needs, please submit a Jira support ticket and a
Hexure team member will be in touch.  

Report Issues
If you notice any inappropriate content, disrespectful behavior, or technical issues, please
report them by using the reporting tools within Beyond Horizons and send an email to
marketing@hexure.com.

By following these guidelines, you’ll help create an engaging, supportive, and meaningful
experience for all members of Beyond Horizons. Thank you for contributing to our community!
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